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Damansara Utama Headline Statistics 

 

  

  

Area 

976ha
No. Dwellings

22,177

No. Terrace 
Houses

13,739

No. Apartment 
Units

4,496

Population 

63,442

Residential 
Landuse

382ha

Commercial 
Landuse

74ha

Est. Local Jobs

8,500

Population Density

65/ha
Open Space

46ha
Length of Roads

236km

Est. Residents with 
a Job

31,400

Ave People per 
Dwelling

2.8

% Open Space 
(net)

7.5%

No. Education 
Institutes

16

Community 

Halls

3
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Executive Summary 

Damansara Utama is a constituency of the Selangor State 

Government. To gain a deeper understanding of local issues and 

community aspirations the local member YB Bee Yin Yeo 

commissioned a baseline study. The study examines the policy 

context; analyses available demographic, economic and land use 

data; and ascertains community priorities based on a series of 

surveys. An action plan has been developed to address the most 

pressing issues.  

About Damansara Utama 

 The constituency is approximately 9km from central KL. The main landuse is 

residential. There are 63,000 residents of which approximately 31,400 are 

employed. However, only 7-10,000 jobs are located within the constituency, 

meaning that 22-25,000 residents commute to outside employment on a daily 

basis – nearly half more than 10 kilometres away. Local jobs are oriented around 

the provision of local services (retail, hospitality, personal services, education 

and health). Most workers travel in from outside. There are few value-add, 

knowledge or creative industry jobs – and a mismatch between resident skills 

and local jobs. 

 Based on available data, compared to surrounding areas the constituency has 

a high proportion of families with teenagers, the elderly and students. Many 

residents are skilled professional workers. Housing is predominately terraced 

housing with isolated pockets of high density living. Property price increases in 

the broader Petaling district are higher than the Selangor average.  

 There area is reasonably well serviced with local amenities, with most 

neighbourhoods within walking distance of a neighbourhood park.  The 

community is however dissatisfied with amenities and maintenance. There are 

three community halls, 16 education institutes and a private hospital. Education 

and health is mostly seen as adequate with the exception of adult learning, 

allied health, specialists and transport to health facilities. 

 There are existing and proposed rail stations on the constituency’s perimeter, 

and existing or planned bus feeder routes including a free shuttle service. 

However, connectivity within the area is poor. Due to a combination of road 

layout, gated communities and highways, it is relatively difficult to travel 

between different parts of the constituency.  
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Policy Context  

 Numerous federal, state and local plans and polices have a bearing on the 

wellbeing of local communities such as Damansara Utama. At the federal level, 

the recently released 11th Malaysia Plan focuses on reducing inequities, social 

inclusion, competitive and safe cities, economic density, knowledge intensive 

jobs and education reforms. There is also a renewed focus on local government 

to promote social and economic development.  

 The National Physical Plan 2 advocates enhanced liveability as a means to 

improve economic productivity and a shift to knowledge jobs and skills retention. 

It calls for compact, human scale development and investment in public 

transport.  

 Greater KL federal initiatives advocate public transport, pedestrian amenities, 

greenspace and solid waste disposal improvements. There are also ongoing 

federal government initiatives to enhance community safety either through 

police resources or small scale crime prevention initiatives implemented at the 

local government level.  

 There are significant improvements in public transport either planned or under 

construction. The Sungai Buloh-Kajang Line due for completion in 2017 includes 

two stations on the constituency’s northern boundary. The planned LRT3 Bandar 

Utama to Klang line will include a station in Damansara Utama. A free shuttle bus 

service was recently launched and there are plans for extended Bus Rapid 

Transit (BRT). Combined, these investments will greatly enhance connectivity and 

reduce traffic congestion.  

 At the state government level the most prominent planning policy is the 

Selangor State Structure Plan 2020. It aims for economic and housing 

diversification, improved community assets and protecting natural assets. The 

plan is currently undergoing a review, with background papers suggesting 

focused growth along corridors extending towards Klang and KLIA and 

allowance for a significant expansion of the public transport network.  

 Damansara Utama is located within Majlis Bandaraya Petaling Jaya (MBPJ), 

which has a commitment to create a more liveable and sustainable city through 

mobility improvements, cycleways, environmental protection, neighbourhood 

amenity improvements and creating a safer city. The MBPJ Local Plan is currently 

being amended. The main changes for Damansara Utama are minor extensions 

of existing commercial centres.  

Community Concerns and Aspirations 

 Three separate surveys were undertaken in multiple languages; a community 

survey (n = 612), business survey (n=189) and public transport users survey (n=205) 

 The surveys show that safety and security is overwhelming the main community 

concern, with 72% of respondents indicating this as a priority. This was followed 

by traffic, parking and transport (22%). While respondents generally didn’t ‘feel 
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safe’, think that crime had improved, or feel police services were effective, there 

was a strong sense of community. Seventy three (73%) said they were friends 

with their neighbours, and nearly 82% said there preferred living in a gated 

community.  

 Nearly 94% of respondents agreed that traffic congestion was a major problem 

and 87% said they would use public transport more often if services were 

improved. Respondents also supported more cycle and footpaths, and most 

believed that parking was a problem. 

 Most of the community support more skilled local jobs to reduce commute times 

– with nearly half indicating that they travelled more than 10 kilometres to work.  

 Most respondents felt that local retail and entertainment services were 

adequate, and the majority (94%) prefer to shop locally and two-thirds support 

local markets. Similarly, most respondents use local clinics and the majority (67%) 

stated that local health services were adequate. There was limited satisfaction 

with the public health system – possible due to an absence of government 

health services in the area.  

 Most also felt that local recreation amenity was inadequate, with the primary 

need for improved park maintenance, pedestrian amenity and cycleways. 

There was limited support for expanded education services, with the exception 

of additional day-care facilities and after hour courses for adults.  

 For housing, only 58% felt that existing property price growth was good, but 85% 

felt it was too high. High rise development is generally not supported, but there is 

a reasonable level of acceptance (74%) of higher densities in town centres and 

in areas close to public transport. 

 A separate survey found that businesses generally feel the area is a good place 

to do business (94%), with many located in the area to be close to customers 

and a perception of growth potential. Seventy one percent (71%) of businesses 

surveyed said they would likely recruit more staff in the next five years and 44% 

said they would likely expand into new markets. However, many stated that rent 

was too high and it was difficult to attract staff. The majority (94%) felt that traffic 

congestion was effecting their business and many (82%) support local business 

diversification. Despite these positive signs 7% said they would likely close in 5 

years and 14% said it was possible they would relocate to another area. This 

suggests that local conditions are undermining business confidence.  

 A survey of bus and rail users at the Kelana Jaya interchange showed that the 

majority of users are young and regular users. Public transport is mainly used for 

work or shopping. Less than half felt that buses were on time. Only a third felt 

wait times were reasonable. Most users felt public transport got them to where 

they needed to go. Only half felt safe on public transport. The priority was more 

frequent bus services, better arrival/departure information at rail stations and an 

expanded free shuttle service.  
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Issues Identification and Solutions Framework  

 The analysis undertaken has shown that that Damansara Utama is primarily a 

commuter suburb for aspirational, educated, middle-upper income Malaysians. 

There is a higher proportion of families with teenagers, students and elderly.  

 Safety and security is the main community concern. Fortunately, 

neighbourhoods have a strong sense of community which can be further 

harnessed to reduce crime. There are government initiatives and community-

based models from elsewhere that can be tapped into to improve community 

safety.  

 The local economy is predominately city-serving – that is jobs and businesses 

servicing the local community rather than value-add or export oriented products 

and services. The skilled jobs for residents are located in areas up to 10 kilometres 

away – while local jobs are filled by people travelling in on average 9 kilometres 

away. Low employment self-sufficiency is therefore an underlying cause of one 

of the main community issues – traffic congestion. Longer commute times and 

length of time away from home may also be a contributing factor to property-

related crime. More skilled and knowledge jobs is supported by community and 

businesses and can form part of a multi-pronged approach to address 

congestion (and to a lesser extent crime).  

 The constituency’s housing stock is predominantly terraced housing, catering to 

families. However, as the area has matured there is increasing demand for 

affordable housing for the elderly and students. The community however is not 

supportive of high rise development except in select strategic locations. 

Innovative housing solutions therefore need to be found including aged care. 

 A contributing factor to traffic congestion is poor internal connectivity and 

accessibility. Limited parking in some areas cause additional problems, as 

people double-park or circle looking for places. 

 While generally the area is well serviced with open space, the community isn’t 

satisfied with amenities and maintenance. Given the demographic, it is likely 

that parks need low level amenity – places to sit and relax, shade, low key 

exercise equipment. Representations to the MBPJ can be made to enhance 

these amenities as well as improve maintenance. CSR sponsors could also be 

sought.  

 There are 3 community centres in the area, and there may be a case for an 

additional community facility or alternatively community use of education 

facilities after hours. Further investigations and discussions with the MBPJ are 

warranted.  

 In addition to housing solutions to cater for the ageing population (and 

students), specialised health services can also be improved. This could be via 

additional public health services and/or temporary clinics in community centres 

or attracting allied health professionals and other specialists.  
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 Cycleways and pedestrian pathways are supported by the community and a 

means to improve connectivity and accessibility and reduce car dependence. 

Efforts should continue to improve the existing network.  

 Public transport services in the area are reasonable but not yet adequate. 

Additional rail stations and bus routes are planned and will greatly improve 

access – however they need to be connected via feeder services to town 

centres and residential areas. The number one concern of users is the frequency 

of services.  
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1. Introduction  

Damansara Utama (SS2, SS4, SS20-SS26, PJU 1, Seksyen 17A, Seksyen 

19) is a constituency of the Selangor State Government located 

within the Majlis Bandaraya Petaling Jaya. It is approximately 9 

kilometres south-west of downtown Kuala Lumpur and is nearly 10 

square kilometres in area. To better understand the local issues and 

community priorities, local member YB Bee Yin Yeo commissioned a 

baseline study.   

The study;  

 Documents the relevant policy context 

 Analyses available demographic, property, economic and landuse data 

 Reports on the results of community, business and public transport surveys 

 Identifies keys issues and opportunities in the area 

A solutions framework together with an action plan has been developed by drawing 

together various policy objectives, evidence and community concerns and aspirations.  
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Figure 1: Damansara Utama Location 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Damansara Utama Constituency  
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2. Policy Context  

Planning and development in local constituencies are influenced by 

different policies operating at different geographic scales. This 

section details the most relevant for Damansara Utama.   

2.1 National Policies and Plans 

Eleventh Malaysia Plan 2016-2020 

The Eleventh Malaysia Plan 2016-2020 is anchored around the wellbeing and prosperity 

of Malaysian society with a focus on high impact low cost initiatives – investment, jobs, 

small business, family wellbeing and social inclusion. It has six strategic thrusts which are 

summarised in the table below. 

Table 1: Eleventh Malaysia Plan Strategic Thrusts  

Thrust Details 

Enhancing inclusiveness towards an 
equitable society 

Enhanced opportunities and equality with a focus on B40 
households  

Improving wellbeing for all   Equal access to health care and affordable housing, safer 
communities and renewed focus on sport and physical 
activity 

Accelerating human capital 
development for an advanced nation 

Transitioning to knowledge intensive jobs, with a focus 
on industry orientated vocational training 

Pursuing green growth for sustainability 
and resilience 

Greenhouse gas emission reductions, growth of green 
economy and enhanced environmental protection 

Strengthening infrastructure to support 
economic expansion 

Focus on transport, utilities and communications. 
Positioning Malaysia as a logistics hub, improved mobility 
and greater connectivity 

Re-engineering economic growth for 
greater prosperity 

Migrate business to knowledge and value add activities. 
Services to focus on Islamic finance, eco-tourism, ICT, 
creative industries and oil and gas. Manufacturing to 
focus on chemical, electronics and machinery. Agriculture 
to be further modernised.   

 

For urban areas there is an emphasis on increased economic density; heightened 

investment in public transport and transit oriented development; increased housing 

diversity and affordability; growth of knowledge intensive jobs; and new roles for local 

government as drivers of social and economic development. Of some note for 

Damansara Utama is a renewed focus on crime prevention through urban design and 



 

Damansara Utama Baseline Study  11 

 

community policing programmes; emphasis on lifelong learning; and focus on sports, 

arts and cultural facilities.  

National Physical Plan 2 

The National Physical Plan 2 provides the spatial framework for land use and physical 

development and conservation in peninsular Malaysia. The key challenge is how an 

estimated additional 6 million urban residents, together with the existing 15 million, will 

be accommodated in Malaysian cities by 2020. There is recognition of the link between 

liveability, talent retention and innovation. As part of this it advocates focussed 

development in select centres – tied together through a hierarchy of settlements linked 

by an efficient transport system. The plan calls for compact, human scale urban 

development; better use of brownfield sites to more efficiently use existing 

infrastructure; and an emphasis on transit oriented development and investments in 

public transport. 

Greater KL/Klang Initiatives 

Greater KL/Klang encompasses 10 local government areas, including MBPJ. Turning the 

city-region into one of the top-20 most liveable and economically productive 

metropolises in the world is a national key economic area. To achieve this “Entry Point 

Projects and Business Opportunities” have been identified and include efforts to attract 

MNC headquarters and talent; high speed rail to Singapore; investments in public 

transport; river cleaning and beautician; enhancing the quality, quantity and 

connectivity of green space; improved pedestrian amenity; and enhanced solid waste 

disposal.  

Greater KL/Klang Land Public Transport Master Plan 

The Greater KL/Klang Land Public Transport Master Plan was prepared by SPAD 

(Suruhanjaya Pengangkutan Awam Darat). Its stated aim is a modal shift from private 

vehicles to public transport, reduced travel times and improved service quality and 

reliability. There is a recognition that rail services are at capacity, bus provision is 

inadequate and taxi quality needs to be improved. There are a comprehensive set of 

initiatives to address these issues, including; promoting mixed use and higher density 

around rail stations; working with local and state planning agencies to enact change; 

significant investments in rail infrastructure; and a focus on the ‘first and last mile’ of 

journeys (via feeder services). A major first initiative is underway – the 51km, 31 station 

Sungai Buloh-Kajang rail project – due for completion in 2017. It includes stations on the 

north boundary of Damansara Utama – One Utama, TTDI and Seksyen 17 (Figure 3).   
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Figure 3: Sungai Buloh-Kajang Line 

Image Source: http://www.spad.gov.my/projects/klang-valley-mass-rapid-transit 

The master plan also includes provision for Bus Rapid Transit (BRT) – bus routes with 

dedicated lanes – and feeder routes. Some of these routes traverse Damansara Utama 

(Figure 4). 

Figure 4: Greater KL/Klang BRT Proposed Routes 

 

Image Source: Greater KL/Klang Land Public Transport Plan, SPAD 
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In the 2015 budget the federal government announced in-principle support for the 36 

kilometre, RM9 billion Bandar Utama to Klang light rail (LRT3). The most likely route will 

head from Bandar Utama towards Tropicana and then south towards the Hicom-

Glenmarie Industrial Park and then west via Shah Alam (Figure 5). There will be 25 

stations, including one in Damansara Utama. Along with the Sungai Buloh-Kajang line, 

proposed BRT and free shuttle services, public transport services in the Damansara 

Utama area will be greatly enhanced in the next 5-10 years.  

Figure 5: Bandar Utama to Klang LRT3 Alignment 

Image Source: http://www.ptlm.com.my/ 

Safe City  

The national Safe City programme was established in 2004 and accelerated under the 

10th Malaysia Plan. Overseen by the Urban Well-being, Housing and Local Government 

Ministry, it is executed at the local government level. The aim is to introduce crime 

prevention measures that can be easily implemented with minimal cost and readily 

absorbed into local government operational functions. Major initiatives include: 

 Lighting black spots  

 Separation of pedestrian lanes  

 Installation of safety alarms at select locations 

 Safety mirrors 

 Installation of CCTV 

 Police stalls/outposts 

http://www.ptlm.com.my/
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 Crime mapping and reporting  

 Crime prevention through environmental design guidelines 

 Generating activity in public areas 

 Safety audit of parking areas 

 

Reporting by the Selangor State Government indicates that the MBPJ has 

implementation all initiatives.  

 

2.2 State Policies and Plans 

Selangor Structure Plan  

The Selangor Structure Plan 2020 was adopted in 2007.  Its stated objective is to create 

a physical environment that promotes sustainable development and enables the 

community to prosper. This includes economic diversification; building a knowledge 

economy; promotion of eco-friendly business; increase housing diversity and ownership; 

enhancing community facilities; and protecting environmental and agricultural assets. 

The plan also accommodates additional urban development and promotes transit-

orientated development and an expanded public transport system. A hierarchy of 

urban centres is established. Shah Alam is the nearest major city centre to Damansara 

Utama, with Petaling Jaya as one of six a “city-edge” centres around central Kuala 

Lumpur.  

The Selangor Structure Plan is currently being devised and will be informed by the 

Laporan Tinjauan Kajian Rancangan Struktur Negeri Selangor 2035 (Survey Report for 

Selangor Structure Plan) which was recently subject to a consultative process. The 

report contains a series of chapters that document and analyse strategic issues, 

economic structure, population, housing, utilities, the environment and landuse. The 

core framework is the notion of Selangor as a City-region divided into zones – 

urban/municipal as an engine of growth; agriculture and rice preservation; and coastal 

and river preservation zones. For the urban zone it promotes strategic growth along two 

main corridors south-west towards Klang, and south towards KLIA. In keeping with the 

national and Greater KL/Klang Master Plans there is allowance for the significant 

expansion of the rail network, the introduction of BRT (Bus Rapid Transit) and new 

highways. For Damansara Utama the main implication is that there will be growth to the 

immediate south and to the north. 

2.3  Local Government Policies, Plans and Programmes 

Majlis Bandaraya Petaling Jaya (MBPJ) Programmes 

The MBPJ is the local government responsible for local planning and services in 

Damansara Utama. It has numerous community, economic and environmental 
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programmes. Planning for the area is co-ordinated by the Jabatan Perancangan 

Pembangunaan which is guided by the principles of sustainable development and 

promoting public participation in the decision-making process. Their objective is to 

create an advanced city that is prosperous, beautiful, peaceful, comfortable and a 

safe place to live.  

The department has overseen innovative planning and community engagement 

initiatives including Local Agenda 21 programmes; liveable cities; enhanced cycle 

networks; safe city; mobility improvements/barrier-free city; place-making; international 

festivals; and transit orientated development.  

Local Agenda 21 

Local Agenda 21 is a United Nations initiative stemming from the 1992 Rio Earth Summit. 

It “ is a local-government-led, community-wide, and participatory effort to establish a 

comprehensive action strategy for environmental protection, economic prosperity and 

community well-being in the local jurisdiction or area” 

(http://www.gdrc.org/uem/la21/la21.html).  

MBPJ pioneered Local Agenda 21 in Malaysia in the 2000. Commencing with an 

engagement process, working committees were established around security, 

environment and social integration. This lead to a series of ongoing initiatives including 

recycling programmes; river basin management; neighbourhood competitions; 

community-led park designs; neighbourhood watch; and neighbourhood committee 

grants. There is dedicated Local Agenda 21 unit within the MBPJ.  

Local Plan 

Under the Malaysian Planning system Local Plans translate the strategic planning and 

policy intent of the State Structure Plan into a detail landuse map at the local level. 

Developed at the municipal level, it is approved at the state level. Detailed landuse 

analysis of the existing MBPJ Local Plan is provided in section 3. The Plan is currently 

undergoing a number of amendments – including introduction of the concepts of 

smart growth, compact urban form and transit oriented development. In Damansara 

Utama there are few changes, with the existing landuse predominately remaining 

intact. There is some provision for extended business use around existing commercial 

centres (see Figure 6).  

2.4  Policy Summary 

While relevant government policies for Damansara Utama operate at different 

geographic scales and with different mandates, there are some common themes. 

Notably;  
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 The is a strong commitment of all levels of government to improve public 

transport and promote transit oriented development 

 There is efforts at all levels of government to improve community safety through 

a combination of policing, crime prevention through urban design and 

community-based programmes 

 All levels of government are committed to provide housing diversity and 

affordability 

 There is a shared policy agenda to enhance liveability and improve cycling and 

pedestrian amenity 

 Federal and state government, and increasingly local government polices seek 

to enhance knowledge based industries and value-add jobs 

 

Figure 6: MBPJ Local Plan Amendments: Extended Business Use in Damansara Utama 

 

Data Source: MBPJ supplied GIS data and MBPJ Local Plan Amendments 1. 2015 
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3. Landuse  

Damansara Utama is predominately a residential area and is almost 

fully developed. It is supported by seven commercial centres and 12 

smaller neighbourhood centres and is reasonable well supplied with 

open space (Figure 7).  

Residential land use accounts for 40% of all land use. There is nearly 73 hectares of 

commercial land. There is an additional 27 hectares of light industry. Roads and vacant 

land account for 40% of the total area (Table 2).  

Figure 7: Damansara Utama Landuse Map

 

Data Source: MBPJ supplied GIS data. 2015 
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Table 2: Damansara Utama Landuse Breakdown  

Land Use Ha 
%  

Total Area 

% Use  
(exc. Roads and 

Vacant Land) 

Business 72.4 7.4% 12.2% 

Cemetery 3.9 0.4% 0.7% 

Education 25.2 2.6% 4.2% 

Electricity 19.8 2.0% 3.3% 

Light Industry 27.3 2.8% 4.6% 

Limited Commercial 1.9 0.2% 0.3% 

Open Space 44.4 4.5% 7.5% 

Residential  382.0 39.1% 64.3% 

Religious 3.9 0.4% 0.7% 

River 7.6 0.8% 1.3% 

Security 1.8 0.2% 0.3% 

Transport 3.6 0.4% 0.6% 

Water Supply 0.5 0.0% 0.1% 

Roads and Vacant Land 382.5 39.2% n.a. 

Total Area 976.9 100.0% n.a. 
Data Source: MBPJ supplied GIS data. 2015 

 

  



 

Damansara Utama Baseline Study  19 

 

 

4. Demographics  

Damanasara Utama has an estimated population of 63,442 which is 

approximately 10% of the total MBPJ population. SS2, followed by 

PJU1 and Seksyen 19 have the largest number of residents (Figure 8).  

Average population density is 65 people per hectare and the average people per 

living quarter is 2.86, which is significantly lower than the municipality average (3.26)1.   

Figure 8: Population by Section 

 

Data Source: Jabatan Perancangan Pembangunan MBPJ, http://pjcityplan.mbpj.gov.my 

  

                                                 
1 Note this total population divided by total living quarters, which is different to household size. That is it also 

takes account of vacant premises.  
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Demographic data from the 2010 Malaysian Department of Statistics Census is only 

available at the mukim level. Damansara Utama is predominately located in the south 

east corner of the Sungai Buloh mukim, though parts do cross into the Damansara and 

Bandar Petaling Jaya mukims (Figure 9).  

Due to its location it is likely that the study area has more in common with neighbouring 

mukims than Sungai Buloh. For example, while Sungai Buloh has a high proportion of 

males, Petaling Jaya has a higher proportion of females. It is therefore likely, especially 

given the housing mix (see next section), that Damansara Utama has a more even 

gender mix (Figure 10). It is also likely that that the constituency has a high proportion of 

families with teenagers, students and elderly, and fewer young families compared to 

other parts of Selangor (Figures 11-14). Census data and observations suggest that the 

area is relatively ethnically diverse (Figure 15).   

Figure 9: Damansara Utama and MDOS Mukim Overlay 
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Figure 10: Comparative Gender Mix

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 

Figure 11: Comparative Age Profiles

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 
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Figure 12: Percentage of 0-14 Year Olds

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 

 

  



 

Damansara Utama Baseline Study  23 

 

Figure 13: Percentage of 25-39 Year Olds

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 
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Figure 14: Percentage of 60 Year Old Plus

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 
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Figure 15: Comparative Ethnicity Breakdowns

 

Data Source: Malaysian Department of Statistics, Population and Housing Census, 2010 
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5. Housing and Property 

There are an estimated 22,177 housing units in Damansara Utama. 

Over 60% of the housing stock is terraced houses (Figure 16 and 

Table 3) and 20% apartments. Higher density living is in isolated 

pockets of SS2 and PJU1.  

Table 3: Damansara Utama Housing Stock  

Section/ 
Housing Type  

Bungalow Town 
House 

Terrace 
House 

Detached 
Houses 

Apartments Flats  
( Low Cost ) 

Total 

SS2 264 0 3930 542 1887 0 6623 

SS4 37 0 1414 503 0 0 1954 

SS20 47 0 853 92 0 0 992 

SS21 41 0 1457 159 0 0 1657 

SS22 158 0 1685 376 0 0 2219 

SS23 0 0 1165 0 0 0 1165 

SS24 50 0 700 88 0 0 838 

SS25 2 10 982 0 208 0 1202 

SS26 0 0 1191 0 474 0 1665 

PJU1 0 0 24 24 1161 440 1649 

Seksyen 17A 206 0 0 0 0 0 206 

Seksyen 19 40 0 358 62 766 0 2007 

Total  845 10 13759 1846 4496 440 22177 

Data Source: Jabatan Perancangan Pembangunan MBPJ, http://pjcityplan.mbpj.gov.my 

While local area property price data is not readily available, data for the Petaling 

district show that in the last decade housing price has increased between 50% and 60% 

in most property types. Moreover, growth in Petaling is above the Selangor average in 

most categories, especially semi-detached and terraced housing (Table 4 and Figure 

17). 

  



 

Damansara Utama Baseline Study  27 

 

Figure 16: Housing Mix 

 

Data Source: Jabatan Perancangan Pembangunan MBPJ, http://pjcityplan.mbpj.gov.my 

Table 4: Comparative Property Prices (2006-2014) 

Property Type Selangor 
(2006) 

Petaling 
(2006) 

Selangor 
(2010) 

Petaling 
(2010) 

Selangor 
(2014) 

Petaling 
(2014) 

1 - 1 & 1/2 Storey 
Terraced 

145,000 243,000 155,000 285,000 218,000 500,000 

2 - 3 Storey 
Terraced 

230,000 350,000 320,000 435,000 520,000 775,000 

1 - 1 & 1/2 Storey 
Semi-Detached 

285,000 550,000 210,000 190,000 390,000 1,300,000 

2 - 3 Storey Semi-
Detached 

596,500 790,000 830,000 1,100,000 1,215,000 1,750,000 

Detached 262,000 760,245 330,000 1,160,000 495,000 1,004,000 

Low-Cost House 80,000 101,500 100,000 110,000 100,000 230,000 

Flat 85,000 83,500 88,500 106,000 128,000 170,000 

Condominium/ 
Apartment 

145,000 152,000 88,500 190,000 423,000 380,000 

Low-Cost Flat 60,000 60,000 60,000 60,000 75,000 78,500 
 Data Source: Property Stock Report 2006, 2010 and 2014, Malaysian National Property Information Centre  
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Figure 17: Comparative Property Price Change (2006-2014) 

 

Data Source: Property Stock Report 2006 and 2014, Malaysian National Property Information Centre  
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6. Economy  

The Damansara Utama economy is predominately city-serving. That 

is jobs and businesses are mostly orientated towards serving the local 

community in areas such as hospitality, retail, personal services, 

education and health. With the exception of a small industrial area 

in Jalan Semangat, there are few city-forming (export, value-add 

and regional oriented) jobs. There is also limited knowledge and 

creative industry sector economic activity – a potential policy focus.  

Detailed local area data for economic activity isn’t available, but based on site 

assessments and analysis of MBPJ data at the municipal level, most economic activity is 

oriented towards local services (Figures 18 and 19). Based on existing landuse there is a 

total of 128 hectares of land for employment. Assuming between 60-802 jobs per 

hectare it is likely that there are between 7,000 and 10,000 jobs in the constituency.  

Applying national labourforce participation rates3, it is estimated 31,400 residents are 

employed. This puts the employment self-containment rate between 22% and 32%4. This 

means at least 22-25,000 people travel elsewhere for work. This concords with the data 

from the Community Survey undertaken as part is this study (see Section 9), with less 

than a quarter of the sample indicating they lived and worked in the constituency. 

Nearly half travel 10 kilometres or more to get to work.  

Travel demand forecast from SPAD suggests that 60-70% of the local labourforce travel 

towards central KL, 20-25% north towards Kota Damansara, and the remainder in 

Petaling Jaya centre, Serdang, Shah Alam or Klang. This demonstrates the potential 

impact of new rail for local residents and the importance of the first-and last-mile of 

their daily commutes (i.e. feeder bus routes).  

 

   

                                                 
2 This is an estimate based on surveys undertaken by Geografia elsewhere in Malaysia.  
3 Labourforce participation rate is the proportion of 15-64 year olds cohort who have a job. The average in 

Malaysia in 2014 was 67%. The size of labourforce in Damansara Utama was calculated using this figure 

applied to an estimated 73.9% of the population aged between 15 and 64 years – which is the average for 

the surrounding three mukims 
4 Employment self-containment is the proportion of local jobs to local residents with a job. If a target of 50% 

were set at least 5,000 new jobs would need to be created.   
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Figure 18: MBPJ Number Industrial and Services Enterprises 

 

Data Source: Jabatan Perancangan Pembangunan MBPJ, http://pjcityplan.mbpj.gov.my 

Figure 19: Damansara Utama Employment Hubs 

 



 

Damansara Utama Baseline Study  31 

 

 

 

7. Road Network and Connectivity 

Damansara Utama has an extensive road network and additional 

public transport infrastructure is under construction or planned. 

However the level of local connectivity and integration is poor.  

There are a total 236 kilometres of road lanes in the constituency – with the majority 

minor roads (Table 5). 

Table 5: Damansara Utama Road Lengths by Type  

Road Type Kilometres 

Highways  19.2 

Interchange  8.1 

Major Road 23.2 

Minor Road 185.6 

Total 236.1 
Data Source: MBPJ supplied GIS data. 2015 

Analysis of the road network using the spacesyntax method5, shows that generally 

connectivity and road integration6 is poor in the constituency – if blockages due to 

gated communities were taken into account the level of integrated of some areas 

would be greatly reduced. The most integrated, connected and accessible areas are 

around the SS2 and SS24 commercial centres (Figure 20 Top). While parts of the 

Damansara-Puchong highway are integrated, the immediate areas either side of it is 

not. This illustrates the degree to which it is a barrier to movement between different 

parts of the constituency.  

The bottom of Figure 20 is a theoretical situation in which crossings across major barriers 

have been added to the network and the analysis re-run. It shows the potential 

connectivity impact. The modest impact suggests that barriers are significant.  

 

                                                 
5 This is mathematical approach that in this instance illustrates the relative level of integration within a 1km 

radius, weighted against local connectivity (see footnote below).  
6 Connectivity measures the number of immediate roads that are directly connected to a road. Integration 

is a measure of the number of steps needed to reach all other roads in the system. The roads are ranked 

from the most integrated to the most segregated. 
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Existing 

Intervention 

Figure 20: Damansara Utama Spacesyntax Connectivity and Integration Analysis 
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8. Community Amenities  

Damansara Utama is reasonable well supplied with open space and 

schools (Figure 21). MBPJ provided community halls are limited to 

SS2, SS21 and PJU 1. 

The total amount of open space is 46 hectares, which is the equivalent of 7 sqm per 

person and 7.5% of net area. International standards vary (Table 5), however, it is 

generally accepted that most households should be within a five walk (400m) of open 

space. Analysis shows that in Damansara Utama, the area is well supplied with open 

space with no provision gaps (Figure 22). However, there are areas better serviced than 

others (Figure 23). SS20-21, PJU1 and Sek 17A in the north have lower provision intensity 

and maybe a priority for amenity enhancements. As highlighted in the next section, the 

issue isn’t provision but rather maintenance and amenity.  

Figure 21: Damansara Utama Community Amenities

 

Data Source: MBPJ supplied GIS data. 2015 
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Table 6: International Open Space Provision Standards  

Jurisdiction Requirements 

Japan & South Africa No formal provision 

Mauritius 2% of total area being subdivided 

Mexico 10-15% of total area being subdivided  

USA 0-7% depending on jurisdiction 

South Australia 12.5% of total area being subdivided 

Victoria 5% and Councils can initiate increases 

City of Sydney 2.84ha POS per 1000 residents 

Zurich (Open Space 

Concept Strategy) 

Green open spaces should be within 10-15 minutes walk from 

each household and there should be 8sqm of greenspace per 

resident 

Paris Aiming to have POS within 500m of each dwelling by 2007 

Scotland Distance criteria based on 1.2-1.25km for district parks, 1.2km 

for local parks and 400m for small parks 

Gold Coast Coastal districts – 3.7ha POS per 1000 residents, northern and 

southern zones – 5.1ha POS per 1000 residents 

Moreland City Council 

(Open Space Strategy) 

Aiming to have district parkland within 2km of all dwellings, a 

local park within 500m safe walking distance of all dwellings 

and local open space within 200m of all dwellings in 

designated urban villages. 
Source: Geografia, 2007 

Figure 22: Damansara Utama Open Space (400metre) Buffer Analysis
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Figure 23: Damansara Utama Open Space Provision Intensity Analysis7 

  

                                                 
7 Darker greens and blues represents areas with a higher provision standard. This is calculated by an 

intersection of the 400m catchment and distance to the nearest park. A heatmap is then generated. 
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9. Community Views and Aspirations 

To understand community and business views and aspirations for 

Damansara Utama several online and hardcopy surveys were 

undertaken. This included a whole of community survey; a business 

survey; and a survey of public transport users.  

9.1  Community Survey 

The Damansara Utama Community Survey was launched in late March 2015 online and 

in hardcopy. It was primarily promoted via social media and through resident 

associations. English, Malay, Mandarin and Tamil versions were made available. A total 

of 612 valid surveys were completed. Acknowledging the potential bias of an online-

based survey, given the sample size, results can still be considered a reliable 

approximation of community sentiment.  

The survey was structured around respondents indicating the extent to which they 

strongly agree, agree, disagree or strongly disagree (or had no opinion/comment) to a 

series of statements around the following topics;  

 Safety and security 

 Traffic, parking and transport 

 Business services and employment 

 Health services 

 Recreation/leisure services and facilities 

 Education services and facilities 

 Housing and development 

 

Each section included opportunities for open comment. Respondents were also asked 

to state their number one priority area, and basic information about respondents was 

collected.  
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Safety and Security 

Generally, the majority of respondents felt that the area was unsafe, with only 26% 

strongly agreeing or agreeing that it was a safe area. Only 36% were of the view that 

crime was not as bad as it used to be and only 22% felt police services are adequate. 

That aside, there appears to be a sense of community within neighbourhoods, with 73% 

stating that they were friends with their neighbours. Eighty two percent of respondents, 

preferred to live in gated communities but only 48% felt that community patrols were 

effective.  

Table 7: Safety and Security Statements Level of Agreement 

Statement 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

% 
Strongly 
Agree or 
Agree8 

It is a safe area 13 161 340 127 25.8% 

I am friends with my neighbours 61 430 111 29 72.8% 

Crime is not as bad as it used to be 19 219 204 183 35.7% 

Police services are good 6 139 265 150 21.6% 

Community patrols are effective 30 285 175 69 47.8% 

I prefer living in a gated and 
guarded community 

311 245 68 28 82.4% 

 

For the open ended questions, common responses were;  

 The positives of gated and guarded neighbourhoods 

 Need to legitimise and enhance professionalism of security services  

 Need for additional data to understand crime patterns and behaviour  

 Need for additional lighting 

 Need for improved communication with Police 

 Request for additional Police patrols in commercial areas 

 

  

                                                 
8 These figures are percentages of total responses, including no opinion/no comment. The same applies to 

all subsequent tables of this nature.  
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Traffic, Parking and Transport 

The majority (94%) of respondents felt that traffic congestion was a major problem. 

Nearly 87% said they would use public transport services if they were improved. 

Approximately 74% of respondents agreed that more cycleways were required, and 

82% said they would walk more often if footpaths were improved. Only 14% agreed that 

they rarely have a problem parking.  

Table 8: Traffic, Parking and Transport Statements Level of Agreement 

 Statement 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

% 
Strongly 
Agree or 

Agree 

Traffic congestion is a major 
problem 

343 264 30 6 93.5% 

If public transport services were 
improved I would use them more 
often 

254 309 53 14 86.9% 

I RARELY have a problem parking 28 59 218 316 13.5% 

We need more cycle paths 189 287 66 20 73.7% 

I would walk more if there were 
better footpaths 

246 284 63 19 81.5% 

 

For the open ended questions, common responses were;  

 Parking behaviour of some patrons 

 Need for bus shelters 

 Potential of cycleways and footpaths to reduce congestion 

 Need for enhanced safety of streets to promote alternative behaviours 

 Potential impact of the MRT on travel behaviours 

 Traffic congestion around schools 

 Need for enhanced public transport services, amenities and safety 

 Problems parking in commercial areas 

 

Business Services and Employment 

Generally, respondents stated that local entertainment and retail services are 

adequate (86%) and that they prefer to shop locally (94%). Sixty eight percent stated 

that they frequent local wet markets and 66% night markets. Only 55% felt local business 
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were doing well, 65% felt the area needs more skilled jobs and 37% said they travel too 

far to work.  

Table 9: Business Services and Employment Statements Level of Agreement 

 Statement 

Strongly 

Agree Agree Disagree 

Strongly 

Disagree 

% Strongly 

Agree or 

Agree 

Local entertainment and retail 
services are adequate 

89 457 61 6 85.8% 

I prefer to shop near my home 167 429 24 4 93.7% 

The area needs more high-skilled 
jobs 

96 310 66 10 65.0% 

I travel too far to work 65 166 201 33 36.7% 

Local businesses are doing well 28 313 148 16 54.6% 

My household buys products from 
wet markets 

55 379 142 18 68.2% 

I visit the local pasar malam 67 353 152 31 66.0% 

 

For the open ended questions, common responses were;  

 Incentives for home based businesses 

 Need more research and development  

 Need more local job opportunities 

 Safety effects night businesses 

 Local business reliant on migrant labour 

 

Health Services 

Overall, respondents were satisfied with local health services with many frequenting 

clinics or hospitals in the areas. The exception was public hospitals with only 30% 

agreeing that services were good. More than two-thirds agreed the area needs  

  



 

Damansara Utama Baseline Study  40 

 

more aged care/retirement homes.  

Table 10: Health Services Statements Level of Agreement 

 Statement 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

% 
Strongly 
Agree or 

Agree 

Local health services are adequate 42 377 142 27 67.6% 

I visit Clinics/Doctors in the area 81 456 59 5 85.9% 

If necessary I would check into 
hospitals in the area 75 404 81 14 77.5% 

Specialist health services are locally 
available 55 412 94 25 75.2% 

The area needs more aged 
care/retirement homes 128 306 86 14 69.7% 

Private hospital services are good 43 338 110 18 61.7% 

Public hospital services are good 24 166 204 76 30.5% 

 

For the open ended questions, common responses were;  

 More services for seniors 

 Need for a government clinic in the area 

 More family oriented services 

 Need for better transport to medical facilities 

 Need more specialist services 

 Waiting times are too long 

 

Recreation/Leisure Services and Facilities 

Respondents were generally dissatisfied with the level of recreation amenity in the 

area. Only 39% agreed that there were enough facilities/services, only 27% stated that 

parks were plentiful/well designed and only 28% felt parks were well maintained. Less 

than one third (31%) felt there were enough things for young people and half felt there 

were enough playgrounds. Cycle paths were a priority for 67% of respondents and 

more than half stated they travelled too far for recreation.  
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Table 11: Recreation/leisure Services and Facilities Statements Level of Agreement 

Statement 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

% 
Strongly 
Agree or 

Agree 

The area has enough recreation 
services/facilities 

24 214 287 60 38.8% 

Local parks are plentiful and well 
designed 

13 142 318 109 26.6% 

Local parks are well maintained 14 148 279 130 28.4% 

There are plenty of things for 
young people to do 

10 161 295 90 30.8% 

Cycle paths are a priority 109 250 128 52 66.6% 

I have to travel too far for 
recreation 

67 248 213 25 57.0% 

There are enough playgrounds in 
local parks 

23 262 229 55 50.1% 

 

For the open ended questions, common responses were;  

 Parks need to be better maintained 

 Enhance security in public spaces 

 Improve lighting 

 Need new types of communal events and facilities 

 No routine maintenance – only when complaints 

 Many parks blocked off by gated communities 

 

Education Services and Facilities 

Most respondents agreed that the area had enough schools (77%) and that people in 

the area were well educated (79%). One-third (36%) felt that it was hard to find 

childcare, and the majority (66%) don’t feel the area needs more tertiary education 

facilities. Only 30% felt they had to travel too far for education.  
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Table 12: Education Services and Facilities Statements Level of Agreement 

Statement 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

% 
Strongly 
Agree or 

Agree 

The area has enough schools 70 401 87 12 77.5% 

People in the area are well 
educated 

50 431 84 3 79.2% 

It is hard to find child day care 39 181 194 14 36.5% 

The area needs more universities 
and colleges 

40 169 263 44 34.4% 

I (or my family) have to travel too 
far for education 

32 148 247 24 29.9% 

 

For the open ended questions, common responses were;  

 Education services more than facilities need to be improved 

 Explore more adult learning opportunities 

 Cost of childcare and tuition too high 

 

Housing and Development  

Respondents were generally concerned about the level of development and housing 

price increases. Only 58% felt current growth was good and 85% agreed that it was too 

high. There was some support for housing diversity, but little support for high rise or 

apartment development. If high rise development was to occur, 74% agreed that it 

should be limited to commercial areas. Most respondents (95%) agreed that security 

and amenity improves property values.  
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Table 13: Housing and Development Statements Level of Agreement 

 Statement 

Strongly 

Agree Agree Disagree 

Strongly 

Disagree 

% Strongly 

Agree or 

Agree 

There is too much housing 
development in the area 

169 265 103 6 73.3% 

Current property price growth is 
good 

50 294 125 82 58.0% 

Property price growth is too high 273 225 43 11 85.1% 

There isn't enough housing 
choice/diversity 

91 220 179 34 52.6% 

We need more apartments 49 125 233 123 29.4% 

Some high rise development is 
welcome 

31 141 236 144 29.1% 

High rise development should be 
limited to commercial areas/town 
centres 

147 291 71 31 73.6% 

Security and amenity improve 
property values 

294 270 11 2 95.4% 

  

For the open ended questions, common responses were;  

 High rise development creates additional traffic and parking problems 

 Property prices are squeezing our young, students and elderly 

 Some residential areas being allowed to convert to commercial 

 High rise should only be in areas with good public transport 

 Hard to rent in the area 

 

Main Priority 

Respondents were asked to select their number one priority. By far safety and security 

(72%) was the number one priority followed by traffic, parking and transport (22%) 

(Figure 24). Based on the opened ended questions fears about personal safety, home 

invasion and the impact of crime on business is a daily concern for many.  
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Figure 24: Damansara Utama Community Survey Priorities 

 

 

There is only sufficient samples sizes to make meaning spatial comparisons for 

postcodes 47400, 47300 and 47301. There is a slight difference in the main priorities, with 

traffic/transport/parking more of a concern in 47400 (i.e. the northern and western part 

of the constituency) and safety and security more of a concern in 47300 and 47301 (i.e. 

the south east). Housing development was also more of a concern in the south east 

(Figure 25).  
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Figure 25: Damansara Utama Community Survey Priorities by Select Postcode 

 

About the Respondents 

Nearly two-thirds (62%) of respondents were male and over a third were in the 30-39 

year old age group. Over 87% were home owners.  

Figure 26: Community Survey Respondent Age Profile 

 

 

Approximately half of respondents lived in a gated community and 35% were members 

of a resident/community association. Less than 6% owned a business, 10% were 
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students and 20% were retired or did not work. Of note that is that only 22% live and 

work in the constituency and 48% stated that live in the constituency but work 

elsewhere (Table 13). Of note is that the majority commuted long distances to places of 

work, with nearly half (46%) travelling 10 kilometres or more (Figure 27).  

Table 14: Community Survey Respondent Characteristics 

Respondent Characteristics Percentage 

I live in a gated and/or guarded estate/building 54.9% 

I am a member of a resident/community association 34.7% 

I own a business in Damansara Utama constituency 5.6% 

I live and work in the Damansara Utama constituency 21.8% 

I live in the Damansara Utama constituency but work 
elsewhere 

47.9% 

I am a student 9.8% 

I am retired/ unemployed/ do not work 20.4% 

 

Figure 27: Community Survey Respondent’s Work Commute Distance 
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9.2  Business Survey 

The Damansara Utama Business Survey was launched in late March 2015 alongside the 

community survey. 189 responses were received through a combination on online 

entries (33) and personal interviews (156) – the majority retail, hospitality or 

communications businesses.  

The vast majority of businesses agreed that Damansara Utama was a good place to do 

business (94%). However the majority also noted that traffic congestion, rent, and 

difficulty attracting staff was negatively effecting their business. More than 80% 

encouraged business diversity.  

Table 15: Community Survey Respondent Characteristics 

 Strongly Agree Agree Disagree 
Strongly 

Disagree 

% Strongly 

Agree or Agree 

The area is a good place to do business 12 163 9 2 94.1% 

Rent is affordable 1 51 74 54 28.0% 

It is difficult to recruit staff 60 76 39 8 73.1% 

Traffic congestion and parking 
problems are affecting my business 150 24 6 3 94.1% 

The area needs different types of 
businesses 42 109 21 3 81.6% 

The minimum wage policy is good 15 85 48 9 54.3% 

  

The main reason respondents established business in the area was to be close to 

customers followed by the area’s growth potential and local amenities (Figure 28). 

More than 71% said they would be likely to recruit staff in the next 5 years. Nearly 44% 

stated it was likely they would expand into new markets and 55% intend to diversify 

their products. Nearly 28% said they would invest in R&D. Despite these positive signs 7% 

said they would likely close in 5 years and 14% said it was possible they would relocate 

to another area. This suggests that local conditions are undermining business 

confidence (Table 16).  
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Table 16: Business Respondents Future Intentions 

 
Highly 
likely Likely Unlikely 

Very 
Unlikely 

Not 
sure/Don't 

know 

% Highly 
Likely or 

Likely 

Recruit more staff 12 117 46 4 2 71.3% 

Relocate to another 
area 3 23 50 97 8 14.4% 

Close permanently 3 9 26 129 12 6.7% 

Expand into new 
markets 6 73 7 46 49 43.6% 

Diversify its 
products/services 18 80 9 26 46 54.7% 

Invest more in 
research and 
development 8 42 11 28 92 27.6% 

 

Figure 28: Business Survey Respondent’s Reasons for Establishment 

 

Other results of note:  

 13% of all employees were non Malaysian 
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 26% were skilled jobs ( with a tertiary qualification) 

 There average distance employees travelled to work was 9.3 kilometres 

 30% of employees used public transport to get to work.  

9.3  Public Transport Users Survey 

A survey of 205 public transport users was undertaken at the Kelana Jaya rail and 

business interchange during peak hours. Questions were oriented around the level of 

satisfaction of existing services.  

Generally, there was differences between rail and bus experiences. For example, while 

77% agreed trains are mostly on time, only 44% of bus users agreed this was the case. 

They were also dissatisfied with bus wait times, while train users were more satisfied. Bus 

stop amenities were considered poor, though cleanliness was rated high on both bus 

and rail. While pedestrian access was considered adequate, cycling amenity rated 

very low. Only half of people felt safe on public transport, and were of the view that 

public transport gets them to where they need to go. The average distance travelled 

was 16 kilometres.  

Table 17: Public Transport Users Levels of Satisfaction 

  

Strongly  

Agree Agree Disagree 

Strongly  

Disagree 

% Strongly  

Agree or Agree 

Buses are mostly on time 8 41 25 36 44.5% 

Trains are mostly on time 18 64 20 4 77.4% 

Bus wait times are reasonable 1 36 29 37 35.6% 

Train wait times are reasonable 17 69 16 4 81.1% 

Buses are generally clean 9 61 23 9 68.0% 

Trains are generally clean 33 69 4 0 96.2% 

I feel safe using public transport 7 45 22 5 51.0% 

Bus stop amenities are adequate 17 77 37 5 60.6% 

Public transport gets me close to 

where I need to go 15 64 18 6 76.7% 

Free shuttle bus services should 

be expanded 88 54 4 1 91.0% 

Cycleways to bus stops and rail 

stations are adequate 4 26 51 21 29.1% 

Pedestrian access to bus stops 

and rail stations is adequate 23 89 25 7 72.3% 

  



 

Damansara Utama Baseline Study  50 

 

The survey indicated that 45% of bus users and 43% of train users do so every day. A 

third of bus users and 42% of train users do so once a week and the remainder less 

frequently (Figure 28).  

Figure 29: Public Transport Frequency of Use 

 

 

The main reasons for public transport use were for work and shopping. Bus users were 

more likely to use services for education (Figure 30).  

Figure 30: Public Transport Reasons for Use 

  

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Every day A few times a
week

Once a week Once a
fortnight

Once a month Every few
months

Buses Trains

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

Bus Train



 

Damansara Utama Baseline Study  51 

 

The majority of respondents were less than 40 years old (Figure 31). The employment 

profile of respondents was mixed, though there were few high level management, 

technicians and self-employed. There was a relatively high proportion of students 

(Table 18).  

Figure 31: Public Transport Survey Respondents Age Profile 

 

Table 18: Public Transport Survey Respondents Employment Profile 

Employment Category Percentage 

Self-employed 10.2% 

Manager/Director 2.4% 

Professional Expert 12.7% 

Administrator 11.7% 

Technician 6.3% 

General Worker 19.0% 

Retired / Unemployed / I do not work 13.7% 

Student 22.0% 

Other 2.0% 

 

When asked to rate their highest service improvement priority, more frequent services 

followed by extended routes and improved security received the highest ratings (Figure 

32). In response to open ended questions the most common suggestion was improved 

arrival and departure time information and announcements.   
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Figure 32: Public Transport Improvements 
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10. Issues Discussion 

Damansara Utama has a range of issues either identified by 

community or through the data analysis. The main community 

concerns – safety and traffic – are in part caused by the lack of 

local jobs and poor internal connectivity. These are systemic issues 

that can only be addressed in time. Small interventions to manage 

and reduce problems can however be implemented with 

reasonable levels of effectiveness. A summary of issues and potential 

policy directions/local actions is provided below.  

Policy Context 

The analysis undertaken here shows that national, state and local government policy is 

oriented around creating higher value jobs and improving the efficiency of city regions. 

There are commitments to improving public transport systems, making cities more 

liveable, engaging community and creating safer communities. For Damansara 

Utama, the proposed and current investments in MRT, LRT, BRT and feeder buses will 

greatly enhance mobility and reduce resident’s dependence on the car. Ensuring BRT 

and feeder bus services meet resident needs is a possible priority area. There are also 

existing MBPJ programmes (Safe City, park upgrades, cycleways) that can be tapped 

into to address many local issues.  

Demographics, Landuse and Housing 

The main landuse in the constituency is residential use, predominantly terraced housing. 

Most areas are middle-upper income, with pockets of low and high income. The 

constituency is mixed ethnicity and likely has a high proportion of families with 

teenagers, students and elderly, and fewer young families compared to other parts of 

Selangor. The area has undergone above trend housing price increases, which is a 

concern for many residents. There is support for housing diversity and a clear sentiment 

that highrise should be restricted to existing commercial centres and nearby public 

transport. There is community support for more aged care and retirement homes.  

Employment and Economy 

Damansara Utama is primarily a commuter suburb for educated, middle to upper 

income Malaysians. There a few local jobs for residents and most travel significant 

distances to work. Jobs that do exist are mostly city-servicing (i.e. hospitality, retail and 
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personal services) with positions are filled from people living 10 kilometres away. This is 

the underlying cause of many of the issues identified by the community – namely safety 

and security and traffic congestion. There are few skilled jobs in the area – meaning 

there is a mismatch between resident’s skills and local jobs. A possible policy focus is 

promotion of knowledge and creative economy businesses in existing commercial 

centres. Furthermore, while businesses indicate a degree of confidence, a proportion 

may relocate or close in the next 5 years. Part of this is local conditions – inability to 

attract labour (as local residents are over skilled), parking, traffic congestion and safety 

and security. 

Transport, Accessibility and Connectivity 

Traffic congestion is the second most prominent community concern. While additional 

development is seen as a cause, it is more likely that the high commute rate and poor 

internal connectivity are the underlying causes. Improving connectivity is a long term 

prospect, and the analysis undertaken here suggest that the road structure is such that 

even significant and costly improvements would lead to minimal enhancements. The 

focus then ought to be on pedestrian and cycling amenity and making the most of 

public transport investments. It is important that these opportunities from the Sungai-

Buloh-Kajang MRT and Bandar Utama-Klang LRT are maximised for local residents and 

businesses. Safety and security and feeder routes are possible priority areas – and as 

noted by public transport users more frequent bus services. Parking is an ongoing 

concern. While public transport, cycling and walking are key, creative solutions to 

parking (e.g. tilt parking) should be explored.  

Infrastructure and Amenities 

For the most part, the constituency is well serviced by infrastructure and amenities. 

There is a significant road network, nearby rail stations and ample parks. However, they 

are not servicing the community. Park maintenance is seen as inadequate and the 

frequency of bus services could be enhanced where viable. There is potential to 

explore a CSR park improvement programme and establish a community based 

maintenance-checking system. A first step may be an extensive audit of existing parks 

and engagement exercise with residents and an improvement costing exercise. 

Potential for an additional community hall should also be explored as could 

facilities/activities for elderly. 

Health and Education 

The community is generally satisfied with local health services and education services. 

There is no appetite (or space) for universities, though smaller scale colleges, affordable 

tuition centres and adult education are possible additions to commercial centres. 

There is some demand for additional specialist health services and some community 
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demand for a government funded health clinic. Access via public transport to health 

and education centres is critical.  

Safety and Security 

Safety and security is overwhelming the main concern of local residents. As outlined 

elsewhere the causes are partially a reflection of national issues, but also localised. 

Middle-upper income households who commute long distances are potential targets. 

The problem then can only be solved through a multi-faceted approach – one that 

brings together different stakeholders focused on monitoring and preventing crime.  
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